
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data llne <030> 

<039> Contact Email Address: 

442066 

OBLL TEL. CO-OP - TX 

2015 

Denny Bergstrom 

9159642352 ext. 

Email of the person identified in data line <030> dbergstromadelltelco. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ _, 

I v ij<-check box if no outages to report 

:.:::,'::·:.::: ::::" ,,r I • I 

(check box when complete} 

(complete octoched worksheet} 

(complete auoched worksheet] 

I 
1--I _ __.!=~~-~""""'· · ·=~ 

{otloch descriptive d~menc) 

<320> Unfulfilled Service Requests (bro;:.a.:.db::a:.:.n:.:.d;_) _ _:l=o=====;!....---- -------. 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
!-· ____ ,......,.....,....----- -----------'(ottachdescriptlvedocumenr} 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile ~o=·=o=============~ II "' 

Number of Complaints per 1,000 customers (broadband) I~ 
Mobile 1-0-.-0-- -------i 
Fixed I 0 

·
0 

Service Quality Standards & Consu,_m_e_r_P_r_o-te-c-ti_o_n_R_u-le_s_C_,ompllance (check co ind/care cenlficatlon} .._ __ v ___ l, .1 _ _ .,, _ _ _, 

<510> (attached descriptive document} 

<600> .F,;U;:.;n:.:;c:.;t:.;io::.n:.::a~ll~tvl:.:;n..:E::.m:.:;e:;:r.a::.~en:.:;C:;.i..:VS:..:,it:.;U:..:.a:.:.tl:.::o:.:;n.:;.s _____________ ..,, (checktolndlcatecenlfi«>tlan} 

'42066tx610.pdf 

•1attached descrlpfive document) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete arcoched woooheel} 

(complete atroched worksheet} 

<800> Operating Companies and Affiliates (camp/tte orcochedworkshm} 

<900> Tribal Land Offerings (Y/N)? Q @ (ifyes,compltteottochedworkslieet) 

<1000> Voice Services Rate Comparability (ch•clcto/nd/cotecurlfkotlon} 

1 

........ ,........ I 

<1010> '"-----------~------------------' (orcoch demlptlvedocumenr) 

® 0 (If not, check to ;ndicatr urtificatfon) <1100> Terrestrial Backhaul (Y/N)? 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet) 

(complete attached worf<sheer) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtt:k ro Ind/cote certification} 

<2005> (complete artoched worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check to lndlrore certification} 

<3005> (compktt ottach<dworksheet} 

II 

.___.,, __ l ... I _ _ .,, _ __. 

.__.,, __ I .... I __ .,, _ _. 

Page l 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 462066 

<015> Study Area Name OELL TEL. CO- OP - TX 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Donny Bergstr°"' 

<035> Contact Telephone Number - Number of person identified In data line <030> '15964 2352 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbcrgatl"OCl5dellcelco. ceat 

<110> 

<111> 

Has your company received it s ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an exist ing §54.202(a) "S 
year plan" filed w ith the FCC? 

(yes I no) O® 
(yes I no) 0 0 

If your answerto Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 442066txl12 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page2 

FCCForm481 

OM B Contro l No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · 

Name of Attached Document 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regardln£ this data 

<035> Contact Telephone Number- Number of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified in data line <030> 

<220> -- -- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442066 

DELL Tl!L. CO·OP • TX 

2015 

Denny Bergs:t:.roca 

9159642352 ext. 

dbergs~OCD9delltelco.com 

-- --

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

911 Facilities 
Affected 

(Yes I No) 

Page3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> h 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) !Yes/ No) Resolution Procedures 

Page3 



(?O_O)i'rice Offerings including Voice Rate Data 
Data Collection Form ' 

<010> Study Arca Code 442066 

, 

<015> Study Area Name DELL TSL. CO·OP • TX 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Denny serqacrom 

<035> Contact Telephone Number· Number of person ide.ntifled in data line <030> 9159642352 axt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dberqstro.lld•ll telco .c:ooa 

<701> Residential Local Service Charge Effective Date 

<702> Single St'atc-wlde Residential local Service Charge 
I l / 1/2014 I 

Page4 

. . .F.CC Form 481 -'" , _,._ 
QMB Control 1'40 . . 3060-0986/0MB Control NO: 3960-0319 

· .Jufy,20~ ·' · ·;. . ._·.· ·. 

<703> f . 
.,~...,...-. - _·;·- -

b ' 'b2: 
''"Tti: ~-:---·---·:,-

b· 
· .. -.•.- -::-:-;;.--;-;·;-·~ ·bs~ .. :-.::-~-:--.-:~ 

.. 
Residential Local Mandatory Extended Area 

State Exchange (ilEC) SAC{CETC) Rate Type Service Rate State Subscriber Line Charge Stat e Universal Service Fee Service Charge Total per line Rates and Fee 

-- c,.,,., ~' ~~~i....~...i. __ , _ .. 

Page4 



Pages 

c11orero~dband·Prii:e qtterings ' · .. :· . .• , ·.· ·,. 

o~ta'c;Oi1ec'.'t1on Form· ,, · ' ' .. " 
.r, .... · ; · 

i~ !!~~· ~;;·· -~-~cC ~~+:~~.~:·.~:,,;~': :\.:·\~~.~- ~ ;.:::::-". ~~~~,~·'.;2~~:\. •r~-;:::~;~~~~~!2~'~; :~;··~ 
' · :~;;·~: t1;' ·9~~·<:,i:in.~~ol f\l_,0•;-30,60-0986/011"1,B Cont(~!J:lo.:3P?'!Hl819.\:, 

.,. . . ")lllY2!J13 • : '· ~ ;-,,•, ,. :;., , / . · ... ,,., ·)• ·: . .,.,:,,. ·.,, 

<010> Study Area Code 442066 

<015> Srudy Area Name DELL TEL. CO-OP - TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny De:rgserom 

<035> Contact Telephone Number - Number of person identified in data line <030> 91SSH2352 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbcrgstromsdcll tel co. com 

<711> r-7:·1~-~~;·~""(".'Y.';';~~·· .. 7~;}.:;~·~~~"·?.?::~:·~4~~ '!t-' ;:;.·.~·-~;· ·· ·:.~··-r}~10~~r.;,
1

~J77~t;~·~-~--~:·~~T-~~~~~ .. J:.~i~~~~~-~~ · ·~-~:::.-:.:d·1; ·r::~~,:~~::7::;~-.~;~--~·&2;zi~~~~~~::-~·;;s;;.-~zi;;J,_J:; ;; :1 ·~· ~~m·~~d;--::·~T-J 

State Exchange (ILEC) Residential Rate 
State Regulated 

Fees Total Rate and Fees 

~-- _...,. __ ~_,..a 
'-' ............. """"'""---

-11 ..... l- - ...,.,. 

rvv1 '''-'' "'""""'" 

Broadband Service -
Download Speed I Broadband Service -

(Mbps) Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 

Action Taken When 
limit Reached {select} 

Pages 



(!JOO)-Operating Compan\es 

D~ Collection Form 

<010> Srudy Area Code 

<015> Study Area Name 

<020> Program Year 

.. ; 

<030> Contact Name· Person USAC should contact reg_<irding this data 

.;-. · .• -' 

• . ./. 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<810> Reporting Carrier Dell Tolcpbane Cooperative, Inc. 

<811> Holding Company Dell Telephone Cooperative, Inc. 

<812> Operating Company Dell l'olupbone Coope:raitive, tnc. 

Page6 

·. FCCFor~·481 
..• .,. '. OM~ C~ntrbl No. 3060;0986/0MB Control No. -3060-0819' 

·,. Juivio13 

442066 

nin.1. ttL. CO-OP - TX 

2015 

Denny Berqet.roa. 

9159642352 e=. 
dberqst.ro~ell tel co. com 

<813> ., ........ :~ ?' -~: ~\- . ~ ~'.!"r .. :, ~ -~ 3 ··- • -~.(31;.;' / ·~'.. ·~~.':·r::;~,:~·~f;.~~>~-·-·•; .. ~·--~~::~:-=···;~·.~·r-.-- ~, ~·.r ~- .... ~ .. ·~i>~· ;•'.', ·~~.~-'}{::~(71,-. ~-'.'-.-.-~ .. :·~:~;:~~.T"~.1~;f3T: .. -..;:;t••:.··~"'..~"";·-·;·-J;":" ...... ~. ::::.:i:~: 'F'.;' .. ~.·-·\~ ·l 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att~ched worksh$et -
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(900) Tribal t.ands Reporting 
Data Collection Form 

•••• rt. • : 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

.. 

<030> Contact Name - Person USAC should contact regarding this data 

~· 

Page7 

FCCForrn481 

OMB <;:ontrol No. 3060-0986/0MB coritr~I No: .3o60-esi9 '1l . 

J. I '20'-"" ---, -: - • ; • "· - - " . 
uy, = - ' -: : .. :~ ·:· 

44206' 

DELL TEL. CO-OP - TX 

2015 

Denny Bergstrom 

<035> Contact Telephone Number - Number of person identified in data line <030> '15'642352 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbergatr.,_eUtelco. c<>111 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I - --- --- ----- - I 

Select 

(Yes, No, 

NA} 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backha~l-Reporting 

o~ta .. Collection Form 
... ; :··, 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

r ... ;<. -· 

' 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

Pages 

FCC Form 481 . , 

OMB Control.No.··3060-<>986/0MB Control No.' 3060-0819 . 
· July 2013 ' · · · · ~ · · 

442 0GG 

DllLL TEL. co- OP - TX 

:1015 

Denny _ -~;-g_sc.:rom 

9 159642352 en. 

dbe%gstrool9dell telco.co. 

Page 8 



·~1200) i;e'rms anp ~onditlO:!l (or lifelir:ie Customer$ 
ute.!ine .. · . ' ,. . . c~' •• ;., . .. •. ~< / .· .".'. ·x "<."· 
Data Collection Form ' · · .. :;· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

'Tr., ~; ' 

<030> Contact Name - Person USAC should contact regarding this data 

·:~;.t 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Page9 

... '- : .. ,;'i, 

4 4 2066 

DELL TEL. C0 -01> • TX 

Denny Be rg s t r om 

9159642352 ext . 

dbergst ro"*°ell tel co. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~,. ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates fo r each such p lan. 

[0 

~ 

rn 

Name of Attached Document 

Page9 



Page 10 

(2000) Price Cap Carrier Additional Docu~-entation Fa:f:orm481 
,.•· :-., ·4 I' 

Data Collection Form· . ' 

ln~ludig_g Rati!..of-Return Co~riers affiliated with Prla! Cop.Loco/ Exchdng_e Cdrrie(S: · 

OrYlB ~ri~oi No. 306o-o986/0MB ~ntrol ~o. ao60:~ 
. July2Ql3 .. · · ·· · 

<010> Study Area Code 02066 

<015> Study_Area Name DELL 1'E_~_oQJI_ - TX 

<020> Program Year 201.S 

<030> Contact Name - Person USAC should contact regardln1 this data Denny Bergs cron. 

<035> Contact Telephone Number - Number of person identlffed in data line <030> 91S9'42352 ext . 

<039> Contact Email Address - Email Address of eerson ldentined in data line <030> dberqsC:I'~•ll._c_~lco. ®'ftl 

;:-;-::'=====~===::...::::._· :;°"~ • t. I pp ·3·~ · 1- • :..±" r-±it $ • ii? • ""'ef fH ? - · .£1!:'.::'2i± A e-" ., "'5""1 .............., ... e- • ::- »"' ;i 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)) 
3rd Year Certification {47 CFR § 54.313(bl(2)) 

Price Cap tarrier Receiving Frozen Support CertiOcation {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support CertiRcation 

Price Cap Carrier Connect America ICC Support {47 CfR § 54.313(d)} 
Certtlication Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e){3){ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 



- • . ·• . • ... • ,f::·,''\ . , •:-.(,;-'' 1~ " . 

i!o:z::R:,.:c:a~~rt~1tt~·n•;~~~n1a;•or\ .. ·, ~.,,. ~ ' . ; • (' :;i~~~4;~~5~;~;'. ,, 
<010> Study Area Code 4~2066 

<015> Study Area Namt? DB:LL TllL. CO• OP • TX 
<OW> Pro_g_ram Y_!¥_____ 2 01 ~ 
<030> Contact Name .. Person USACshouJd contact regarding~~~~~---- ,O_enny __ B_e~q_s_trorn 

<035> il5~6 ~23.S i_ ext_. 
<039> 

OfECK the boxes below to note compliance on its five yc3r service quality plan (pursuant to47 CfR §·S4.20Z{a)) and, for privately held c~mfett, ~nsuring compliance with the financial reporting requirements set forth in 47 

CFR § S4.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate. 

(3010) Progress Report on S Year Plan 
Mlt0<tone Certlficotion (47 CFR § 54.313(t)(l)(i)) I ...... ... .. .. ] 

Name of Attached Documtnt usung Kequ1reo 1ntormauon 

Please check this box lo confirm that the attached document(s). on line 3012 contains the required Information pursuant to 
(3011) § 54.313 (f}(1)(ii), !lie carrier shall provide the number. names, and addresses of community anchor inslilutions to which began 

providing access to broadband servloo In the precedln11 calendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4313(f)(1J(ll)} I I 
(3013) Is your company a Prlvat•ly H•ld ROR Carrier (47 CFR § 54313(~(2)) (Yes/No) .•A . 

Name of Attached Ooeument LlstiJig Requ1reo 1ntormat.1on ~ 8 
(3014) If yes, does your company file the RUS annual report (Yes/No) e J 

>... /. --~~ 

Please check these boxes to confirm that the attached document(s}, on line 3017, contains lhe required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) El•ctronlc copy of their annual RU5 reports (Operating Report for lrz:J 
Telecommunfcations Bottowers) 

(3016) Document(s) for Balance Shoot, Income Statement and Statement of cash Flows Im 

'""' Oi•• ~ooo«••oo """' •-•"'--'M"' report and CJ/I tcquired documentation 

1 ........ ,.,,. ... I 
Name. of Attached Document listlng Required fnformation ~ 

(3018) If the response is no on line 3014, Is your company audited? (Yes/No) o~ 
If the response ls yes on line 3018, p1e<1se check the boxes beJow to 

confirm your submission, on line 3026 pursuant to§ S4.313(f){2}, contains 

(3019) Either a copy of their audited financial statement; or ('2) a financial report In a format comparable to RUS Operating Report for Telecommunications ID 
(3020) 

(3021) 

Oocument(s} for Balance Sheet, Income Statement and Slatemenl of Cash Flows D 
M;magcmCI1t letter lssued by the lnde:pMdent certifled pubJtc accountant that performed the company's financial audit. ID 
If the response is no on line 3018, please check: the box~.s below 
to confirm your submission, on lin~3026 pul'Suant to§ S4313(f)(2), 
contalns: 

(3022) COpy of their financi.:ll stateme11t which has been subject to review by an 
lndepr:ndent certified public atcountal'lt·; or 2) a financial report rn ~ 
format comparable to RUS Operating Report forTeleeommunications 

ID 
Borrowers;, 

(3023} Underlying Information subJ•cted to a review by an Independent certified D 
~- B (3024) Underlying Information subjected to an officer certification. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of c.,..as'"h'"F_.l ... o,.,• .. s ----------------------

oo>• ..... _ .. ~,- .. w~-·~ I I 
Name of Att<Jched Document usttng xcqu1reu 101orma:t1on 

Paae 11 
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Page 12 

FCC form 481 . ~ ~ • Certification'. Reporting Carrier 
Data Collettlon Form · OMB Control No. 3060-()986/0"'1_8 ~ntr9' No. 306~819 

JulylO~ :._ ·· · • 

<010> Study Area Code 442066 

<015> Study Area Name O!IJ.L TEL. CO- OP - TX 

<020> Pro ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Denny Bergatrom 

<03S> Contact Telephone Number- Number of ~rson Identified in data line <030> 91596f2352 ext· 

<039> Contact Email Address - Email Address of person identified In data line <030> db•rg•trocn<ltdelltelco.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting tarrier; my responsibilities include ensuring the "'curacy of the annual reportln1 requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: ext. 

Study Area Code of RePortfn& carrier: Fiiing Due Date for this form: 

Persons willl'lllly making false smements on tllls form can be punlshed by fine or forfeiture under the Communlca~ons Act of 193'1, 47 u.s.c. §§ 502, S03(b), or fine or imprisonment 
underTJ\le 18 of the United States Code, 18U.S.C.§1001. 

Page 12 
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<010> Studv Area Code 442066 

<015> Study Area Name DELL TEL . CO·OP - TX 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number - Number of person ldentiffed in data fine <030> 9159642352 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> dbergst>:omadelltelco. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent)_Jl~en G<1tto Is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of tho reporting carrier; my responslblliUes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurato. 

Name of Authorized Agent: Stephen Gatto 

Name of Reporting Carrier: DELL TRL. CO·OP • TX 

Signature of Authorized Offlcer. CERTIFIED ONLINE Date: 11/12/201< 

Printed name of Authorized Officer. Denny Bergstrom 

Title or position of Authorized Officer. G:~ l!VP 

tTelephone number of Authorized Officer: 9159642352 ext. 

Studv Area Code of Reporting Carrier: 442066 Flling Due Date for this formi 07/01/2014 

Persons willfully making false statements on this fo rm can be punished by fine or forfeiture under the C<>mmunlcatlollS Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underlltle 18 of the United States Code, 18U.S.C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportin• Carrier. PELL TliiL. CO-OP • TX 

Name of Authorized Agent or Employee of Agent: Stephe.n Gatto 

Signature of Authorized A2ent or Emplovee of Agent: CERTIFIED ONLINE Oate: 11112/2014 

Printed name of Authorized Agent or Employee of Agent: Stephen Gatto 

Tiiie or position of Authorized Agent or Employee of Agent consultant 

Telephone number of Authorized Agent or Emplovee of Agent: 8308957226 ext. 

Studv Area Code of Reporting Carrier. 442066 Filing Due Date for this form: 07101/2014 

I Penons willfully making false statements on this form can be punished by fine or forfeiture under the Communkatfons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Tiiie l 
18 of the United States Code, 18 U.S.C. § 1001. I 

---
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Attachments 



(700) Price Offerings includi.ng Voice Ra~e Data 

.Data Colle~tfon Form · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard_ing this data 

<035> Contact Telepho_rie Number - Number of person Identified in data line <030> 

4.42066 

DELL TBL. CO-OP - TX 

2015 

Denny Bergstroc 

915'642352 ext. 

<039> Contact Em3il Address - Email Address of person identified in data line <030> dberqstrOCll8delltelco .coco 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

E.~-~,·~~ .. - ,.,. .• 
.-

State Exchange (ILECJ 

TX Dell City 
TX Desert Haven 

TX 
1>uaaa1upe PeaK 

TX Mile High 

SAC (CETC) 

PR 

l'R 

FR 

FR 

I J./1/2014 I 

·g;··:··- · ~·t:·:,' '' • ~~~"-.~~-:-.. -y,-r~,-;=:.•: 
-- -- --

Resident ial Local 

Rate Type Service Rat e State Subscriber Une Charge 

J.8 . 65 0. 0 

18.65 0.0 

18.65 0.0 

18.65 o.o 

FCC.Form 481. . • 

. OMB Control No._ 306o-098G/OM8 Coiltrol No. -3060-0819 ' 
···,1i1v2013 . · · • . • • 

'"' ... f ..---:-· ~?-7-, ..... ~-bS~'·~-r- --; -,, •· )'" - -
- -- " j 

.... ........... · .. , 
Mandatory Extended Area 

Stat e Universal Service Fee Service Charge Total per line Rates and Fee 

0.6.9 0.0 19.34 

0.6.9 0.0 19.34 

0.6.9 0. 0 19.34 

0.6' 0.0 19.34 



.. ~ 
...... 

i:ci~rm481 ·, -... -,~ .. • ' 

· . .'o"-18 Control No. :j060-0986/0MB Control No. ·,30_6o.oa1.!( '.i . 
·.July'i013 .. · ' .· . " ". :. · -. .' •· ; '\". '. 

(710) Broadband Price Offerings ':_ . . · .... ... 
Data CQllectlon Form . , -: .. ;~ ; 

<010> Study Area Code 4420&6 

<015> Study Area Name DELL TEL. CO·OP - TX 

<020> Proiram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny Bo rgat.r°"' 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9159642352 ext . 

<039> Contact Email Address --Email Address of person Identified in data nne <030> dbe:!2._•tra.llde 11 tolco. com 

<711> <:al> <a2> <bl;> <bl> <;<;:>- <dl> 
_,_<di?·~· <d.3;:- - --- -. . -_ -·~ 

<d4> ·- ;·-::>··~ ~i~ 

State Exchange (ILEC) Residential State Reglllated Total Rat es Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Take n 

(Mbps) When Limit Reached {select} 

TX All 2 4.99 o.o 24.99 0.128 0.128 o.o 
Other, No limit on usage 

TX 
All 

39.99 o.o 39.99 l.O 1.0 o.o 
Other, No limit on uaago 

TX 
All 

0.99 o.o 69.99 2 . 0 1 . 0 0 . 0 
Other, No limit on uaag·c 

TX All 
89.99 o.o 89.99 3.0 1.0 

other. No .lJ.JU.t on usage 
o.o 

TX 
.All 

114 .99 0.0 lU.99 6.0 1.0 
Other, No li:a:d t on u.sa.ge 

0.0 

TX All 
124 .99 o.o 1 24 .99 7.0 1.0 o.o 

Other, No l imJ. t oo usage 



~SOOJ Operating Companl_es 

Pata Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

..... 

<035> Contact Telephone Number- Number o f !>_erson identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<810> Reporting Carrier Dell 'rclepbonc C0099rative, Inc. 

<811> Holding Company Dell Telephone cooperative, rnc. 

<812> Op~ratlng Company Dell Tele.phol'le Coopontivo, Inc. 

. ,._ 

FCCFOrm.481 . , . 

OMB Cont r?I No. 3D_60--0986/ GMB Control N_o. '3_o60:08l9 
· July2013·' ' · , , ... , , . .,. ·;~, 

442066 

DBLL TBL. CO• OP • TlC 

io1s 

Denny BU9otrooa 

'15,64235~ oxt. 

dbcrgacromadelltelco.coa 

<813> ff1 • ~;~ -~~:" • ~ Y·• ~ •.• : --:-_· ~:.-.'7. -~;"- -~~ ·:.~ ·:~j·1.~·,~_ ' i::: -~-~ai·; · · ·~: .. ~:·:~··.;;-.::i~;:·.-~~·~::: ;~~:·;~~·~'.t. - ... ,,, ,.~. , ":':~t:.: <ab."~:-·· ''" Y~Jl(·,:c~· ·::::,_~"'-'~~-~~*,:::i'?;:: ~--~-~ ..... ~,~"9*71f""; r-:-···:r·~;:·,·~ ,~~·~.v~7· ·: '11/ '.·.,-:;:::;~ ·'°""~·;-2.,;:::~~ J} .. }~'·1;~1 

Affiliates SAC Doing Business As Company or Brand Designation 

Delcom, Inc . 
Tularosa Basin Telephone Company, I nc . 493265 

Tularosa Communications, Inc. 



Attachment File: 442066t11:Sl0.pdf 

DELL TELEPHONE COO:PERATivE, INC., TX - SAC 442066' 

FCC F~u·m ~ Progr!lm Year 2015 

Line 510 

COMPLIANCE WITH STHlYTCE OUALffY STANDARDS 
AND CONSVMEB fBOTmCTION RULES~ §54.313(a)(5) 

Dell Telephone Cooperative, Inc. (1'Dell" or "the Cooperative»)" complies with all applicable service 
quality sta11dards and consi~ner protection rules as i·eqnlred by the PubJlc Utility Commission of Texas· 
("PUC") and the Federal Communications Commission (''FCC"). ' 

The rates, .te1•ms and condlti011s undet' which the Cooperative opel'ates are identified in its Local Se1'Vice 
Tariff, which is apvroved by the PUC. The Cooperatlve's ta'riff contain~ p.rQvisions l'egavding its customer 
sel'Vice and protection practices, including J·esolvit1g customel' disputes, applying for, refusing, 
disco1mection and cancellatloil of service, Rates and teuns of servJce are disclosed to customers upon 
application for service ns parf of a packet of i:nfonnat(ou for new customers. 

S~rvice ql.lqlity standatds ai•e established by ~be PVC and Deli con~i.stently meets 01• excyeels those 
i'eqi1ire111euts. The Cooperative provides au annual report to the PUC pursuant tq the commission's. l'ules, 

The protection of its customers' privacy and information is a constant part of Dell's quality of service .. The 
Cooperatiye has a policy alid operating procedures that comply with the FCC's Customer Propdeta1y 
Networ)c Jufonnation ("CPN1") rnlcs (47 C.F.R 64.2001 - 64.2011). Certification of Dell's complf&nce 
wilh the FCC's CPNT rules ls filed with the FCC annually. 



Attachment File: -442066tx610.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066 . 

FCC Form 481 • P1·ogram Yenr 2015 

Linc 610 

AlULITY TO FIJNCTION lN El\IIERGENCY SITUATIONS - §54.313ill)(6) 

Dell Telephone Cboperati.ve, Inc-. ("Dell" or "the Coopel'ative") is capable of functioning in 
emel'gency situations. DeU has a reasonable amount of back-up power to ensure· fonctionality 
without a commercial extemal power source. The Cooperative has pe1·mane11tly installed. 
scandby power generators at its exchange switching offices and remote switchhlg locations have 
a minimuin of eight (8) hoµ1'S of backup battery capacity. These remote sites are also equipped 
to accept portable emergency power if necessary. The Coope1·ative's network is .capable of 
managing traffic spik~ resulting from emergency conditi011s. 



Attachmeqt File·: 442066txl010.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066 

FCC Form· 481 - Prog1·am Year 2015 

Line 1010 

DliiSCRIPTION OF YOICE SERVICES RA.TE COMPARl\BILITY - §54.313(A)C1Q) 

Dell Telephone Cooperative, In.c.'s (''Dell" or 1'the Company'') Voice Servfoes Pricing is no more 
· tha11 two standard deviations above the applicable urban rate floor for voice services. On Maren 20, 
2014, the Wireline· Corqpeti~ion Bureau ("Bureau'') established a new ave1·age urban floor rate of 
$20.46 a11d a maximum of $46,96 as lhe Rate Comparability Benchmark. As shown by Dell's 
response to 700 (Attachment File: 442066tx700.pdf), Dell's total residential voice service i·ate phis 
mandatory state fees is $19.'.34. When all state and federal mandatol"y c.llarges are added to Dell's 
residential voice service rate the total rate is befow the $46.96 Rate Comparability Benchmark set 
qy the B.m·ea:ll. 



Dell-Telepho)1e Coope1•ative, Inc. Texas Gener.al Exchange Tariff 
5th Revised Sheet No. 4-6 

Cancels 4th Revised sheet No. 4-6 

LOCALBXCHANGBSBRVICE 

4. .Local Exchange Servlce (Cont'd) 

4.5 Lifeline Service Pt•ogt·am. 

~e and Purpose. Thl•ough this section the commission seeJ{s to ext.end IJfelh1e Service 
to all qualifying ciistomel's, establish a p1·ocedure fo1· Llfellne Automatic Em·ollment nt1d 
Lifeline SelttEmollmeut, and define the 1•espon.sibilities of p111'tlclpati11g tolecommuhlcatioha 
carl'iot'S, qualified customers, the Texas Heallh and Humtin Services Commissioll ('r.HHSC), 
and the Low-Income Dlscotmt Admlnlstt·ator (LIDA) Pro~ram. Tii!s section applies to 
designated eligible telecommm1lcations carl'lel's as defined by §26.418 of thls title (t·elating 
to Designation of Common Coi:.del's as Eligiple Telecornmuniontfons Cai:l'lers to Receive 
FedetalUnivexsal Service Funds) and designated eligible telecom~unlcotlons providel's as 
defin~ by §26.417 Qffhis title (refatiugto Designation as Eligible Telecomnmnlcatlons 
P1·ovide1·s to Receive Texus Uuivm·sal Service Fti11ds (TUSP)), colleotively referred to i11 this 
section as participath1g teleootnmunicittions carl'lel's. 

Lifeline Service. Bach ~artioipntiug telecommunicatious oarrlel' shall provide Lifeline 
.Service l\S provided by this section, A custome1• wltli an incomtrn~ 91• below 150% of the 
f'edei·al poverty guidelines be a.n eligible resident of Tl·ibal fonds, or pAl'tloipate lp, 01• hav.e a 
pe1·son or child w110 resides In the customer household who p(ll'ticipates Jn a program 
identified in Chapter 4? of the Code ofFedoral Regulations § 54.409 and inP.U.C. 
St1bsbmtive Rule. 26.4 ~ xegardihg oons11mel' qualification fo1· Lifeline. ns servi~s. 

,5,l Lifeline Se!'vlce Program\ 

(T)(D} 

Llfelfoe. Service is u reh1il locnl service offering available to qualifying low-Jnoon'l,e 
custome1's sponsored by the FCC and available to qualifying ~qw-income·consmners. (T)(D) 

Tariff Control :tf o. 10225 

General Manager 
.P.O. Box: 678 - 60! g, '.Marn St. 

Dell City1 TX 79837 
(91~) 9{)4-23~:Z 

.Tu!lae Datf(: 07/23/2012 

Effectlve Date: 08/01/201~ 

-' 



Dell Telephone Cooperative, Inc. Tex!ls Gener.al Excliange Tariff 
4th Rev.lsed Sheet No. 4-7 

Ca11cels 3rd Revised Sheet No. 4~7 

LOCAlJEXCaAJ'fGESBRVICE 

4. Local Exchange Se1·vlce (Cont'd) 

4.5 Lifeline Se1'ylce Program. (Cont'd) 

4,5.1 ;Lifeline Sel'ylceProgram. (Coned) 

4.5.1.1 l'rovlslon of Lifeline Service. LlfeHue Service shall be provided accoj·dlug 
io th.e following i•equire.inents n1.1d the terms of the Low-Income Discount 
Procedut'al Gulde (the Guide). The Guide compiles the reguh1tory. and 
statutory requfrements for, and roles of, participants ln the rate reduction 
prog1·am, including 1;nrticfpating te!ecommµnicntions carders~ TBHSO, the 
LIDA, and customers, and sets out adm!nistl'ative lnfonnation, inoludlng the 
1•equired data formats and deadlines fo1· transmitting lufol'mation to the 
LIDA, other program pmtiClpnnts, md the oomm1ssion, The initial version 
of the Gu.ide·wlll be approved by the oommission, but ft _may be trpdated to 
i·efleot stafutq1y or commissiM-approved changes in rules and program 
requirements1 or to modify the fo1mat or timing. of the J?l'ovision of 
information by pa1'ticipating telocommunl(,}!lti011s oat'l'ie1·s nnd the LIDA, 
with th.e iippronl of the Executive DJrector. 

Tariff Conttol No. 40225 

- Designated Lifeline Services. The participating telecommunications 
cru·rlers shall offel.'the Sel'vlces or :funotiona!ities enumernted .!n'T:itle 471 

Code ofFedernlRegulations~ §54. lO(a)(l-9) (relating to.Supported 
Sel'vlces forRt11·11J,,Insulat and High Cost Areas), 

• Toll Blocking, The participating telecommunications cal'.l'iers shall offel' 
toU blocking to all qtrnlifyin,g low-Income customers at the time such 
cnstomers subscribe to Lifeline Se1'Yice .. lf the customer elects to 1·eceive 
toll blpcldng1 that set'Vice s~l)ll become part of the customer's Lifeline . 
Servlce aud tl1e customer's monthly bill will not be increased by. 
otherwise appllooble toll blocking obat~. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Doll City, TX 79't?1 
(915) 964-2352 

IssueDa.te: 07/23/2012 

Effective Date~ 08/01J2012 

(T)(D) 



Pell J:'elephone Cooperative, Inc. Texas Gener3l Exchange Tariff 
4thR,evlsed.SheetNo. 4-8 

Ca11cels 3rd Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Loc11.l Exchange Service (Cont1d) 

4.5. Lifeline Seryioe Pl'ogrntn. (Confd) 

4.5.1 LifeU11e Service Progrnm. (Col).rd) 

4.S,1.l Pi·oyislon ofLifellne Service. (Cont'd) 

~ Disconnection of Service. 

Dlsconneotion pl'ohlbition. Purti.clpating telecommunioatfons cmkws 
may .not disconnect Lifeline Se1'Vlce ±br non-payment of toll cha.mos, 

Discontinuance of Lifeline Discounts fol' customers nuton:iatloailY. 
.enrolled. The Cooperative will disoop.tlmie LJfeline Sel'vice discounts 
upolt tlotlce by the LJpA that a custome11 Js no longe!' eligible. 

Discontinuance of Lifeline Dlsoounts fol' customers w110 have self~ 
enrolled. The Cooperr1tive will dhmontlnne Lifeline Service dlsoounts 
upon notio6 by the LIDA that a customeda no longer eHgibl~. 
The Cooporntlve will discontinue Lifollne Service discounts upQn 
notice by the LIDA that a oustotne!' is 110 longer ellgible, 

- Se1·vlce Deposit Prohlhition. ~the qualifylng low-income. ct1stomer 
vo1untarlly elects toll blocking from the piutiolpatiilg foleco.tnmun.i.oatlons 
carder, the carder may not colleot a service deposit ptn<suant to §26.24 qf 
this dtle (1•elating to Credit Requ.i.rements -a11d Deposits) 111 order to 
initiate Lifoflne Service. 

Gene.rat Managel' 
F .. O. Box 678 - 601 S, Main St, 

Pell City, TX 79837 
(9.15) 9.64-2352 

Issue Dat6; 07/23/2012 

Effective Date: 08/01/2012 

· (T)(D)' 



Dell Telephone Cooperative; Inc. Texas. General Exchange Tariff 
4th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. '4·9 

LOCAL EXCHANGE SERVICB 

4. Local El!ohange Se!'vjce (Contd) 

4.5 Lifeline Set·yioe Prog1·om. (Con~d) 

4.5.2 Llfellne Su1,mort. 

4.s .2.1 Llfeih1e suppo1t amounts. Lifeline suppo1't amounts pel'. q11alifylug· low· 
iuco.a1e customer shall be provided to pat'ticlpating telecommunications 
caf'rlers pursuant to Title 47, Code ofFederal Regulations, §54.403 (relating 
to.Lifellne Support Ammmt) aud accord.ing to any applicable provisions of 
tbe Gulde, Tribal Land disc·ounts will be provided plirsnant to Title 47, code 
of Federal Regulations, §54.403, 

Tari.ff Control No, 40225 

• Lifeline Serylce Dlsoo1mts. The Cooperative shall grant qualifying low· 
'incotne COllSUtners SUpport of $9.25 pel' month OJ: equal to the support 
amount as dfreoted by the Federal Conununlcatlons Commission in 
Chapter 47 Qf the Code of Federal Regulations regal•dlng LifeJJne Support. 

Additional state i·eduction. A participating teleco.tDD:lUllications cal'1'ie1· 
shall give a qualifying lowwluoame customer the following: 

at1 addltlonnl state-approved i·eduotlon 6f up to a maximum of $3 .. so in 
tb.e monthly atnOllllt of illtrastato charges, 

General Manager 
p,o, Box 678 • 601 S. Main St. 

Dell Clty, TX 79.~3( 
(915) 964-2352 

JssoeDa1e: 07/23/2012 

Effective Da~e: 08/01/2012 

(T)(D) 

(T)(D) 



Dell Telephone Cooperative, Inc, 'J;'exas General Exchange Tariff 
3rd Revised Sheet No. 4-10 

Cancels 2hdRe~ised Sheet No, 4-10 

;LOCAL EXCHANGE SERVICE 

4. Local Exchange Sel'vice (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4,5.2 Lifeline Stipporr. (Co11t1d) 

4.5 .2.2 Recoyery of sup_port amounts. P1u'tfoipating tefoco!bmunioatiollS ca1:1'lers 
shall be entitled to J'~cove1· the suppott amount requit·ed by the C.F.R, 
§54.101 pursuaL\t to C.F .R., §54.407 (relatin$ to Reimbursement for offel'lng
Lifeline). The suppol't amount described1u sul:5p111·agr11ph "AC!ditio11al state 
!'eduction ... 11 of thls parngraph can be recovered tbrough the Texas 
Unlvel'sal Service Fund (TUSF). 

4.5.3 RESERVED FORFUTUREUSE 

';I'at'lf.f Contro1No. 4Q2.25 

General Manager 
P.b. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-23~2 

IssueDa.te: 07/23/2012 

'Effective Da~e: 08/0l/2012 

(T)(D) 

(T) 

(D) 



Dell Telephone Cooperative, !J1c. Texas General Exchange Tariff 
31·d Revis.ed Sheet No, 4-11 

Cancels 2nd Revised Sheet No, 4-1 1 

LOCAL EXCHANGE SERVICE 

4. . Local Exohm1ge Seiyioe (Cont'd) 

4.5 Lifeline Se1·vioe ·Pl'og!'am (Coned) 

4,5,3 E.BSERVBD FOR FUTURE USE 

4.5.4 Obligations of the customer And the pnrtl.clpatingteleoommuuiontions catl'ier. 

4.5.4.1 Obligations of the customer. Customers who meet the low-income 
requlrement for qualifioatlon but do not receive benefits 1nider the programs 
listed in subseotlon 4.S of this section t.nay provide the LIDA wlth self· 
em•olh11eut for Lifeline Service bei1efi1ll. Custome!'s reoeiviflg benefits unde1• 
1he programs listed In subsection 4.5 of this section aud who have telephone 
·servJce will be subject to the Lifef h1e automatic enrollment procedures 11s 
provided by tl1e LIDA pms1m11t to the terms of .tho Guide unless they provk.le· 
the LIDA w.lth ii request-to be excfµded f1•01n Lifeline Service. Customers 
receM.1lg 'Qencfits undeJ'tbe progt·ams listed !n subsection 4.,5 of this section 
who do not have telephone sel'vice must Jnitlate a request for service fi·orn a 
participating.telecommunications onrrie1' providit1g lo.cal servioe in theh: 
area. 

T1.1l'iffC011tl'ol.No. 40225. 

Genel'al Manager 
P.O. :Box 678 • 601 S. Main St, 

Dell City, TX 79837 
(915}964-2352 

Issue D11te: .OJ 123[2012 

Effectlve·Date: 08/01/2012 

(T)(D). 

(T)(D) 



Dell Telephone-Cooperative, Inc. Texas General Excha11ge Ta1·iff 
3rd Revised Sheet No. 4" 12 

·Cancels 2nd Revised Sheet No, 4"12 

LOCAL EXCHANGE SERVICE 

4, Local Exoh111rge Service (Cont'd) 

4.5 Lifolhte Sewice Program (Cop~d) 

4.S.4 Obligations of the customer and. the partlciJ2atlng telecommnnicaUons carl'iet'. (Cont'd) 

.4.5.4.2 Qbllgation of the participating telecomnmnioatlons oqrrie1•, 

Tni:iff Contl'ot.N.o. ~0225 

• Lifeline Service, 

A paitlcipllting telecomm1u1ioatlons cm•.l'le1· shall provldeLifelhi~ Sei-vloe 
to all eligible customer~ iclentlfied by the LIDA within its service al'ea in 
{lcoo1•da11ce with this section a~cl the Guide, 

• A participath1g telecommuuicatlons caITler shall fqentify·those' 
~stomers 011 the initial database provided by the LIDA to wl1oin it is 
:prdvidlngfolephone. service and sbaU begin reduced billing for tl1ose 
qualifyrng low-iuoome·custome1·s iu accQrdnnce with the terms of the 
Guide, ·· 

... The e1igible custome1• shall ·uot be charge,d for changes ill telephone 
sol'vlce a1n11gements that ace made in order to qualify for Lifeline. 
Se1'Vice1 01• fol' servlce 01·der ohal·ges associated with lransferrlng tlte 
account into Lifeline Service, If the eligiOle customer cllangOl! the 
telephone sel'vice or inltiates new se1-vice, the participating 
talecotmnunlcations C!irrl~.r sl1all begin l'educed bililng at the time tb.e 
change of service becomes effeotlve or at the· time.new se1'Vioe is 
ostnbJisl1ed. · 

Upon l'eceipt of1he monthly update p1·ovlded by the LIDA p1ll'suant tp the 
terms-ofthti Guido a particlpntlng tel~communiontlons onrrier shall begin 

.reduced bl!Ung for those qull-lifying low-income ot1~totne1'$ subsocibJng to 
s.ervices within fhe timefi:~me established by the Gulde. 

The LIDA shall provlde a self-enrollment fo1·m oy dkecf mail at the · 
oustome1Js request. The LIDA' shall tllJlillfain customers' se.if-enrollment 
forms and provide a databas!' of seJf·entolling customers to all 
partioi pa ting tele'comm1111'icatlons oal'i'iers •. 

General Manager 
P.O. :Sox 678 - 601 S, Mnin St. 

Dell Clty, 'rX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Dnte: ;08/01/20.12 

(T)(D) 

(D) 

(T)(D) 



Dell Telephqne Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4~13 

Cancels 3th Revised Sheet No. 4-13 .. 

LOCAL'.BXCHANGE SERV!Cl3 

·4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Pl'ogram (Cont'd) 

4.5.5 Notice ofLifellne Service. 

A participating teleco111m\u1lcatio11s cru·1•ler ~hall p1·ovi~o notice of Lifeline Se1vk:e in 
any dlrectol'y it di~tribute.~ to !ts oustoin~1'S and shall pl'ovlde an annual · 
bJll messngo advising oustome1·s of the avalfobllity of Lifeline Se1vlce, 
fa ally lnstauoe where th~ carder provides bllinguai (English and Spanish) 
information in its dh'ectoty and.annual bill messages,. the oauier must also provide Its 
notice regaxdlng Lifeline Service in n bilingual foi'lnat. 

4.5.6 Confideutiul!ty ag1·eements. 

Pnrticlpatlng.telecommu11lontto11s cai·rlel's fuust e)!;ecute a oohfide.ntlnlity ag1·eement 
wlth THHSC pursuant tp lhe terms of the Gulde. p1'lo1· to i·eceivingthe LID A's 
eligibility dntubase. The agreement wJll specify that client information fs released by 
TBHSC to carriers fol' the sole purpos~ of p1•ovlding Llfeline Service to eligible 
customers and th~tthe foronnation cannot be 1·eleased by the oa1:der or used by the 
carder for any other )?\ll'!Jose, 

- A castome1· who beHeves that th.eh' self-enrollme1~t npplication has bee!l emueously 
denied may 1·equest that LIDA r6"iew the appllcatlon, and the customer may submit 
additional Information as proof of eligibiHty. 

- A ·customcl' who ls <Jiss~tiSfled w.!t4 LIDA's aotfon followlng a l'ee{llest for review 
under the preceding subpal'llgraph of thi& subsection may 1·equest an hiformal 

· hearing to be conducted by the commission staff. 

.. A custome1· dissatisfied with the determination 1rful~· qn informal headng iinder the 
p1·eceding-subparagraph o(this subsectlon may file a fol'.tllalcompllllnt pul'suant to 
§22.242(e) ofthls title (1·e1ntingto Complaints)·. 

4.5.8 Low-Inco1he DfacountProcednral Guide. 

In the evimt of qonfllcts between the language oft!1e Guide and the languagl;l of 
§26.412 (1ielntlugto Llfolll}e ~ervlceP1•ogi•am), §26.412 shall prevail. 

Tadff Couti'ol No .. 40225. 

General Manager. 
P.O. Dex 678 ~ 601 S. Maitl St. 

Dell City) TX 798?7 
(91'5) 964-2352 

Issue Date: 07/172012 

EffeotiveDate: 08/01/2012 

(T)Q)) 

(T)(D) . 



REDACTED· FOJ:l PµBLIC INSPECTION 

REDACTED - FOR PUBLIC INSP~CTION 

ATTACHMENT-llNE 112 

ATTACHMEN'rREDACTlED IN IENTIRIETV 



REDACTED- FOR PUBLIC INSPECTION 
Ae<onf"'I lo It• P•P'f"'Gll: R<dDdionAcl ofl"5, 111>1""1 ... Y•DI..,,.,.., Of •P-· ...t•p<lf<ll b llOl r<'l•i<cdf<> ... pood .... •<Gikelton ofkillio'al>tiqa """" kmei-10. "'"d OMB ...i.,1,.,....,. n. .. rod 
OMB """"°I oumb<r 'I« l/li1 lnfo,.,.1i""cob<e1loq b 9SJJ.0Bll. T1'< ~.,. icqvl<ed oo eompl<t• tl>ifmf01111o\ll .. <olt«tl .. ls cllim>td 14 ·~'"" 4 h<urspct t<OpooS<, locludlAJ iJi. U..o !Or M•'lrins lolstiucdo.., 
tc-~~blnt c1Ulf111 d.it1 socitt~, ~l&crf111 •ad tt1lfmWna fhod:Jt411c-tdcd, tnd co Jttfn:s: :tad revi~wi.ca th~ coD«fion of infl>maaUon. 

USOA·RUS 

OPERATING.REPORT FOR 
TELJ:COMMUNICATIONS 20RROWERS 

f}ISTRUCJ'/ONS.S11bmlr rtport lu IWSwl1/1f1130da)'.J ofter clost eft/11 ptrlod 
t'tJrthtnllt4 l111"11ct101is, Jt< RUS 0111/t//111741·1. R1port Iii 11~1of• d,o//a1~ 011/j. 

ThJl do!q 11//1 bt usrd 6y RIJS lo r<l1M yo1rr fi""1•tlel sft11 .. /lo1L l~lll'rupc>llJ• Is rtl/f<i1td b>• 7 U.S.C. 901 fl "f· 
1i11...ta11bct:1to td-lf'dl/Qlf1411idrt 1J4/I01Urt. ortfh COi Jm/t Jl 1UOl(OIJ,Wfllhcf/f1Jftdnsto1 d1ntlal. 

BORROWER NAME 

Dall Telephone Coope.rative, Inc. 

(~epared· with Audited Data) 
PERICO ENDING 
D~ollmber, 201.~ 

OORROWER OESIGNATIOll 
TX0.569 

CERTIFICATION 
Wa har•b)• otrl/.6 tlrnt tht mlrlu ht 1/1/s report are»• 1Jccordo11co wllfr-t/la accau11ts 1u1d otlter rt£ords of the sys/Im aHd reflect the sttlllLr o/tha $J'S/em. 
ftJ 1/11 bu/ of our /al()IP/edfla aud bcllqf. 
ALI, JNSURANCElillQUmEDBY7 CJIRPART l788, CHAfTERXVTI, RUS, WAS IN°f,OliCnDUJUNG ·nmRBl'ORT!NGPEIUOD.AND 
RRNE\VALS RAVI! DEEN OBTAINED liORALLl?OI.lCIRS. 

J>UIUNG Tll.J> l'.RIUOJ> COVERED Jll( THIS 1l.EP0ll'l' l'URSUAN1" TO PAR'r 1788 01!7Cl11t Cl:IAl'T.llRXVU 
(Chock ono Of I/I• rC/tpwing) 

IBJ All or lht 6blgollons under lho RUS lo•n do~umants 
t>avo bttn lul!lllad In 1_1 m•l•~•l'resp1c11, 

dennis bergstrom 

ASSETS 

C,1.JRRENT ASSETS 

1. Cash and E ulveleots 

2. Cash-RUS Consltucli<>n Fond 

s. Arf1lloles: 

a. Telocorn, Aocovnls Recewablt 

b. Olher Accounts RecelVeble 

o. Notos Rc~Tvalile 

4. Non-Alll'8tas: 

a. Telecom; AA;counts Reeelvable 

b. Olhor Accounts Recelvel>lo 

o. Notes Recolvablo 

1 o. To lot Curren I Ass els 1ihru9 

NONCURRENT ASSETS 

11. lnveslmllnl In A!lillatad Componl•• 

a. Rural Devol 1t 

b. No111ural Oowlo manl 

15. Oa(erred Char cs 

16. J11tlsdlcllonal Ollferences 

17. Total NoncurronlAssets (11Jhru10 

Pl.ANT, Pl\OP!;RTY, A.ND Eq_UIPMENT 
~8. Telecom, Plnnt~O.Servlce 

19. Pro t1 Hekllor Future Use 
20. Planr lJnder CDll$lfUcilon 

21. PlanlAcr., Nono Plont&Goodwftl 

22. Less AA;cumufoled De reclal on 

~3. Net Ploht 18 tbru ;1.1 loss 22 

24. TOTAi. ASSETS (10+17+~3) 

BA LANO II 

6/23/2014 

OAT1' 

D Tharo ha• baen a defnull In lh• rullilmenl o/ lho obQgftllonr 
\lllder lh• RUS lo&n dooumonlJ. Said daf1o•(•l b/crt 
~er.&allydosatbed In lho. Talocom Ope"'D111 R•pol1 

LIABILITIES AND STOCKHOLDERS' EQUITY' 

20. CUrrenl Mal. UT Dobl 

30. CUrteol Mal. Lit Debt-Rur. Oov. 

llJiasea 

32. Income Taxes Acclued 

33. Olhernxes·Acorued 

34. · Olhor Currenl LfGbllUlos 

3,, Tol•I Curran\ Llobllllloa 25 lhru 34 

l.ONG·TERM DEBT 

38. RJocled Oebl-RUS Notes 

37. Full<fl?d Debl•RTB Noles 
SS. Funded Debl·FFB Notoa 

47. Other lcmg-Term UbblliCu 

48. Olher Oelerml Credits 

.(9, Other JUrtsd!cllonal Dltror1nces 

50. lolol Olhor Uoblllll., onrt Ooforrod Credll• (41 lhru ~g 

56. Palronage Cbpllal Credits 

57. Retained &rnln s or Mai Ins 
SB. Tol1l Eqully (51 tliru 67 

59, TOTAL LIAB!UTIES AtlD EQUITY (35+48+50+68) 

·Total Eqtit\y = 22. 99'1 % of Total Assets 

See Independent Acco11t1tl!nts' .Compile liqn Report 



REDACTED: FOR PUBLIC INSPECTION 

USDA-RVS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

1Nsmlfcr10Ns-sel}Rf.Js Bulloffn 1744-2 

BORROWER DESIGNATION 

TX0569 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 
3. Long Distance Network Services Revenues 

4. Carrier Billing end Collecllon Revenues 

5. Miscellaneous Revenue~ 

6. Uncollecllble Revenues. 

7. Net Operating Revenues (1 t)iru 5 less Sj 

8, Plant Specific Operations EXpens~ 

9. Plant Nonspecific Operallons Expiinse (Excluding Depreciation & Amortization) 

'JO. Depreciation Expense 

11. Amortization Expense 

12. Customer Opera.lions Expanse 

1~. Corporals Op~raUons Expense 

14. Total Ciperatfn!:I Expenses (8 lhru 13) 

15. Operallng Income or Margins (7 less 14) 

16. Olher Operattno Income and Expenses 

17. State and Local Taxes 

18. Federal l11come Taxes 

~9. Olher Taxes 
20. Total Operating '(axes (17·~18+19) 

21. NetOperaHnglhcome orM<!rglns (15+16-20) 

2;i. lnter~st on Fund!ld Debt 

23. Interest Expense - Capflal Leases-

24. Other Interest Expense 

25. Allowance for Fund~ Used During Construction 

26. Total Fixed Charges (22-t-23+24·25) 
27. Nonoperating Net Income 

26. Extraordinary Items 

29. JurisdlcHonal Dlfferen9es 

30. Nonregufated Net lncqme 
31. Total Net Income or Margins (21+27-+28+~9-t-30-26) 

32. Tolal Taxes Based on Income 

33. Retained Earnings or Margins Beglnr11og·of-Yea( 

34. Miscellaneous Credits Year-to-Dat(l 

35. Dividends Deolared (Common) 

36. Dividends· Declared (Preferred) 

38. .Transfers to Patronage Capital 
39. Retained Earnings or Marglns End-of-Perlod [(31+3~+34) • (35+36+37+38)] 

40. Patronage Capital Beglnpkig-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired . 

43. Patronage Capita! Eild-of•Year (40+41-42) 
44._ Annual Debt $ervlce .Payments 

45, bash Ratio [(14+20: 1:0~11) / 7] 

46. Operallng Accrual Rallo [{14+20+26) / 71 

47. TIER [(31+26}> 26) 

See Inclcpe11dont A«couotants' Com.pilalion Report 

Page2 of6 



EXCHANGE 

RoUle Mlloaoo 
OUlskfe 9<Cllango 
Alea 
Total 
No. Exche 

REDACTED~ F.OR Pl)BL!O INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bvl/ot/JI 1711-2 

Se~ Ind~en8ent AcoQUl118nls' Compilation R9JJOrt 

BORROWER DESIGNATION 

TX0669 

PERIOD ENDED 

Doeof111>er, 201 S 



REDACTED~ FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- S~o RUS Bvllsl/n 1744-2 

BORROWER DESIGNATION 

TXOS89 

PERIOD ENOEO 

D~ember, ?.013 

Port C. SUBSCIUBER (ACCESS LlNE 'ROUTE MILE, & lUGR SPEED DATA INFORl\fATION 
4. BROADBAND SERVICE . 

No. Actess Unes No Of Broadband 
l'll!h BB Subscrlbti.-
avnr.able 

1-------11--
026 
820 

903 

864 
991 
906 

887 

888 

Tola! 

See Independent Accounfnnts' Comj>ilalion Report 



REDACTED- FOR P°uBLIC INSPECTION 
USDA./WS BORROWER DESIGNATION 

TX05.69 OPE~TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2Qi3 

INSmucnONs.. See RUS 8uil•lln 1744-2 

1. Sludy Alea ID Code(s) .. 
b, .. 
d, .. 
o. 
h. 

2, 'Ila. Olhtr EmplO)'tll 

s. Geneml Funds ended (Olher than Interim 

6. Salva od aterlals 
7. Conlrtbullon In Aid lo Conslf\lcllon 
a. Gro.•s Addlllons to Telecom. Plonl (1 Uu-u 7) 

PART D. SYSTEM DATA 

PART E. TOLL DATA 

2. l)pes ofToll Settlcmonls (Check ono) · 

!nlernlalo: D AVff'll90 Schedule 

lnlrastalo:· 0 Average Schedule 

PART f. FONDS INV~STED IN PLANT DURING YEAR 

PART Gi INVESTMENTS IN AFFll.IAtED COMPANIES 

s. Svbmlb<n por'RoUIO Mii• 

0 C_os! j!asls 

~ CoslBasL~ 

CURREITT YfAR DATA CUMULATIVE DATA 

INVESTMEWTS· 

1. lnveslmei>l 11\ Aflllated Companies • Rural Development 

2. lnveslmenl In Mla!ed Companies· Nonnnl Developmel)I 

lnvultn1nt 

lhl• Yoot 

lnoomell.o\'I, 

Thl1Yo11 

eqmufalMt 

ln•••lm•nl 

Tull~lo 

See Independent Aoco11nli\nts ' Compilatioh Report 

CYow!alm 

lnoomullo~s 

ToOalo 

CU)rent 

Billilnco 

Page 6ors 



REDACTED· FOR PUBL!C·INSPECTION 
USDA-RUS 

OPE~TING REPORT FOR 
TE!-i::COMMUN!CATlbNS 130RROWER$ 

QO~OWER OE~IGNATION 

TXOS69 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATJ:S 

Are coriiorafion's deprecl~llon rates approved by lho reg11fo!ory auihor!ty 
w!lb jurisdiction over Ibo provision of to!cphone·seivicesf (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets ~ Mo(or Vehicles 

2. lend and support assets - Aircraft 

4. Land and support assets - G11rage and other work equipment 
5. Land arid support assets - Buildings 
6. Land and support assets - Furniture and Office equipment 
7. Land and su port assets· G(!neral pur se ~omputers· 

B. Central Ofnce Swllchln • Digital 
9. Central Office, Swltcf)Jng - Analog & Electrp·mechanical 
10. Central Office Swltchln - 0 erator S stems 
11. Centtal Office Transmission· Radio Systems 

·14, lnFormatlon originallon/termlnallqn - Customer premises wiring 

16. Information origination/lermlnallon - publl.c tale hone terminal e ulpment 
17. Information origfnatlon/termlnaiion ·Other terminal equipment 
iB. Cabla and wire facllilies - Poles 
19. Cab I e and wire facilities ·Aerial cable -Metal 
20. Cable and wire facllllles - Aerial cable - Fiber 
21. Cable and wire facilities - Underground cable - Metal 
22. Cable and wire facflltles - Underground cable - Flber 
23. Cable and wire taollittes • Bl1rled cable - Metal 
24. Cable and wfre·f-acllltlos - Bl!rled' cable· Fiber 
25, Callie and wire facilities - Concfult systems 
26. Cable and wire facllitles - Other 

Seo !ndependent Accounln!lts' Compifalion Report 

• YES NO 

DEPRECIATION RATE 

Page 6pf6 



REDACTED- FOR pu·suc INSPECTION 

USDA../iUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TXOSG9 

INSTRUCTIONS - See ttefp Jn the onllna applloa.tlon. 
:December, 2013 

PART I• STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund 
CASH FLOWS FROM OP~ATING ACTIVITIES 

:i., Net Income 
Adjustments to Re<:oncile Net Income to Not Cash Provided by 0 era! Aclfvi/les 

3. Add; Depreciation 
4. Add; Amortization 
6. Other (Explaln) 

Inte:reat Receivable 

Chonyes In Operating Assets end Uablltaes 
6, Decrease( Increase) In Acicounts Receivable 
7. Decrease/ Increase In Materials and Inventory 
8. Decrease/(lnorease) In Prepayments-end Deferred Charges 
9. DeoreasefOnoroase In Other Current Assets 
1 o. lncrease/(Decrease lh Accounts Payiiblo 
11. Increase( Decrease) In Advance Biiiings & PaymenlS 
12. lncrease/(Decrease In Other Current Uabllllles 
1.3. Net Cash Provldedf(Used) by Operations 

CASH FLOWS FROi.1 filNANCING ACTIVtT[ES 

14. Decrease/ Increase) Ill Noles Receivable 
16. Increase/ Decrease) In Notes Payable 
16. lncrease/(DoorMse In. CVslomer De o~lis 

17. Not Increase{ Decrease) Iii Long Term Debi (lncludlng Current Maturllles 
18. lncrease/(Decrease) In Other Llablfllles & Deferred Credi ls 
19. lncrease/(Deorease) In Capital Stock, Pald·in Cepllal, Membershl an<! CapHal CertiOcates & Other Ca 'la) 

20. Less: Pa en( of Dividends 
21. Less: Patronage Capital Credits Retired 
22. Other (El<plaln) . 

Miscellol\CQUU equity ari!l}its 

23. Net C~sh Provlded/(Us!!ct) by Flnancln Activities 
CASH FLOW$ FRQM INVESTING ACTNITIES 

24. 
25. Other Long-Term lnvesbnenls 
26. Other Noncurrenl Assets & JurlsdlcUonal Differences 
27. Other (Explain) 

Plant Re~irements, ~PUC 

.28. Net Cash Provlded/(Used) by Investing Activities 
·29, Net Increase( Decrease) In Cash 
30. Ending Cash 

s'ee lttclependent Accomilanls' Compilation Report 

Revision o·ate 2010 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA 'ONG REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0569 

INSTRUoTIONS - ;;'ce RUS Bulletin l 744-2 PERIOD BND11D 
December, 20 I 3 

NOT.ES TO THE OPERATING RltPO".RT .FOR TELECOl'dlliUNICATIONS BORROWERS 

l rn;lependent Accountant~· CQmpiJqtionRepqrt 

To ·the Board of Directors 

Dell TelephoneCooperative, Inc. 

Dell City, TX 

Sec Jndepend~nt Accouutnnls' Compilatto,n Repor.t 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICA'llONS JlOlUlOWERS 

INSTRUCTIONS - Sec RUS. Bulletin 1744-2 

KIESLING ASSOCIATES, LLP 

Colorado Springs, Colorado 

May 23, 2014 

BORROWER. DESIGNATION 

TX!>S69 

J>BRlOD .ENDED 
December, 2013 

Sue Independent Accountants' Co1npilnti01i Report 



REDACTED- FOR PUBLIC INSPECTION 
USDA·R11S FlORROWERDllSJONATION 

OPERA'TING REPORTl'Oll TXOS69 
TELECOMMUNICATIONS llORllO'WERS 

INSTRUCTIONS·· Seo RUS Bulletin 1744·.2 l'BlUOD ENDED 
Dec.:mbcr, 20la 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMi'IWNlCATIONS BORROWERS 

See Iudepeudent Acooun!Anls' Compilation Report 



Independent Accountants' Compilation Report 

To the Board ofDirectorn 
Dell Telephon~ Cooperatlve, Inc. 
Pell City, TX 

Wo have compiled the balance sheets ofD!'ll Telephone Coo.Pe!'ative, lnc (n Texas Coopera1ive) as of 
December 31, 2013 and 2012, and the statements of income and retained eamiugs or margins and cash 
flows fol: tlie yeal' .ended December 31, 2012, included in the accompanying pl'escribed form. We liav~ 
also compiled the supple1nenta1·y infomiation in Pal'ts "E"-, 11F11~ "G" aud "H" of the accompanying 
prescribeclfomt We J1ave not audited oneviewed the finaucia1 statements and the supplementary 
lnformatiou in Par!"s "E", "F", "G" e.nd "H" and, accordingly, do not express a1~. Qplnion or provide any 
assntance about whether the financial statements end tlie suppl~1nentary information in P~rts "E", "F", 
"G'\ and "H" is in accordance witli the form ptescribed by the Rural Development Utillttes Program. 

Mimage.ment is J.'espolisible fo1·. tile preparatjon and fait· presentation of the fmancial statements and the 
supplementary information in Parts "E", "F", "G" and "H" in accordance with requirements prescribe<;! by 
Rural Deve1opment Utilities Program and for designing, implementing, and Jnaintai$g l).lternal cpntro1 
relevant to the prepa·ration and fair presentation of the financial statement and .the suppleymentary 
jnfonn11tion in Parts "B", "F", "G" and "H''. 

Our responsibility is to e-0nduct the compilation tn accordance with Statements on Standard~ for 
Accounting and Review Services issued by tb~ American Institute' of Ce11ified Pub.I.le A.ccoµnta(\ts. The 
objective of a copipilation is to assist the management in presenting financial Jnfot·mation tn the rorm of 
·financial statementii without undertaking to obtain or pl'Oyide any assurance that !.'here are no mated al 
modifications that sho\lld be macle to the fmanoial statemQut and the sttpplementary infol'mation in Pat1s 
"E", "F", "G" and "H". 

These financial statemellfS and the supplementary information in Paris "E", "F", "G" and "H" are 
presented in accortlenoe with the requit'.ements of the Rul'al DevelopJnent Utilities P.rogram, which differ 
from accounting p1'inolpLes generaliy a~pted Jn the United States of America. This repo1·t ls intended 
solely for the information and. use of the· Rmnt Development Utilitle..CJ :fi:ogtam and is riot ii\tended to be 
~m;I sho\lld not be \1sed"by anyone o1he1'tha11 this specified party. · 

Tbe supplemeilt.n1):' infor.tn11tlo.ti. contaj11eo in Patt~ "C" and "D"' of the acoompaaying prescl'ibed form bas 
not. bee.it audited, reviewed, or compiled. l>y U$, and, accordingly, Wt< ass um~ no responsibility.for that 
info1·.mation. · · 

Colotndo ~prings, Colorado 
May 2"3, 2014 


